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Appeal Letter for 131354
Application #: 582769

Funding'Year: 2007

CC Docket No. 02-6
CC Docket No. 96-45

Request for Review

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Washington, DC 20554

Received &Inspected

OCT 3~ 2008

FCC Mail Room
JX1Ci«:T ALE CcrPY ORIGINAL

School DistrictlBilled Entity Name: MATTAWAN CONSOL SCHOOL DIST
Application Number: 582769
FRN: 1614816
Funding Commitment Decision Letter for Funding Year: 2007
FCDL Date: 5/23/2007
Billed Entity Number: 131354

Service Provider: Optimal Solutions Inc
SPIN: 143005071

Contact Name: Pete Poggione
Contact Address: 56720 Murray St., Mattawan, MI 49071
Contact Telephone Number: (269) 668-3361 x1549
Contact Fax Number: (269) 668-2372
Contract E-mail Address: ppoggione@mattawanschools.org

Appeal Prepared By: Janelle Morgan, USF Consultant
Address: 406 N. State St., P.O. Box 125, Stanton, MI 48888
Phone Number: (800) 705-9703
Fax Number: (815) 717-9761
E-mail Address:Janelle@eliteflmd.com

To Whom It May Concern:

This letter is an appeal for application 582769, FRN 1614816, which was approved in the
amount of $2,000 on OS/23/2007 and then adjusted in the amount of $0 on June 30, 2008.
Through Program Integrity Audit for the 2008 application, we were notified the FRN would be
adjusted to $0 because the service was deemed ineligible. However, we were not offered a
chance to reduce the FRN by removing ineligible components of the service. Per FCC 07-61,
Aiken County Public Schools, we would like to remove possible ineligible components of the
service. The order specifies " ...good cause exists to justify, on our own motion, waivers of
section 54.504(d) to permit petitioners to remove ineligible services from their funding requests."
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Appeal Letter for 131354
Application #: 582769

Funding Year: 2007

Background of Web Hosting Service: The Infinite Campus Student Information System and
Web Portal provides a means for parents of students at Mattawan Consolidated Schools to
download stored data about their students. It also is a means for uploading and storing forms
and data created by Mattawan Consolidated Schools staff for viewing and downloading by the
parents ofour students. This clearly falls under both the "provisioning of disk space for storing
applicant provided content" and "Web interface interface to upload files" criteria defined by
USAC as a web hosting service.

After the adjustment notification, as noted in Attachments A and B, the service provider
indicated that the web hosting service qualifies under the "provision of disk space for storing
applicant-provided content" at .10 per student. The service provider also indicated the web
hosting service qualifies under the "providing FTP transfer capacity so that files can be
maintained" at .10 per student. At 3,742 students, .10 x 3,742 for the "provision of disk space for
storing applicant-provided content" is $374.20 and.10 x 3,742 for the "providing FTP transfer
capacity so that files can be maintained" at $374.20.

The original request was for $5,000 or the total for the web hosting service. Based on the
information provided by the web hosting service provider, we would like to reduce the funding
request to $748.40 for eligible services and $4,251.60 for ineligible services.

Please find included in this appeal the following attachments:

• The cost allocation grid. (Please note that the PIA reviewer did not offer this grid. The
Mattawan Consolidated Schools consultant offered it to the web hosting provider after
she obtained it from a different PIA reviewer for a different school district.) (Attachment
A)

• The Notification of Commitment Adjustment Letter. (Attachment B)
• A copy of the SLD denial decision letter. (Attachment C)
• The Funding Commitment Decision Letter. (Attachment D)
• The consultant Letter ofAgency with the school district. (Attachment E)
• The original PIA email. (Attachment F)

On behalf of the Mattawan Consolidated Schools, I want to thank you for reviewing this appeal.
If you require any further information, please contract either Janelle Morgan or Pete'Poggione.

Consultant Signature: ~~~ Date: 09/.:lS/.J.OO(>
Jan I Morgan, USF Co ultant
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E\\S\b\\\ty Cost
Total Total

~lig;ble IneligIble
Feature/Service Cost Cost

Provision of web site traffic (bandwidth) ELIGIBLE $0
Provision of disk space for storing applicant-provided
content ELIGIBLE $374.20 50% 0
Providing FTP transfer capacity so that files can be
maintained ELIGIBLE $374.20 50% 0
Web Page Creation INELIGIBLE $0
Chat Page INELIGIBLE $0
Homework Assignment Pages INELIGIBLE $0
Access to specialized content (e.g., need a user
name and password) INELIGIBLE $4,251.60 0 100%
Access to software applications INELIGIBLE $0
Access to storage features such as a "virtual hard
drive" INELIGIBLE $0
Access to content creation/editing features including
templates. INELIGIBLE $0

TOTAL $5,000.00 100% 100%
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Notification of Commitment Adjustment Letter

Funding Year 2007: 7/0112007·613012008
June 30, ~008

Pete Poggione
MATTAWAN CONSOL SCHOOL DIST
56720 MURRAY S1'
MATTAWA1'l, Ml49071

Re: Form 471 Applic3'tion Number: 582769

Funding Year: 2007

Applicant's Form Identifier: Mattawan 2007 WH2 471

Billed I~ntity Number: 131354

FCC Registration Number: OO()9749987

SPIN Name: Optimal Solutions Inc

Service Provider Contact Person: I\'Iar~aret In~le

Our routine review of Schools and Libraries Program fuodhng commitments ha!': revealed
certain applications where funds were comnlitted in vio1ation of program rules.

In order to be sure thnt 00 funds are used in violation of program rules. the Universal Service
Administrative Company (USAC) 11lUSt 110W adjust your overall f111lding'c.:oIl1ll1itment. The
purpose of this letter is to make the adjuSlJnellts to your funding cOI1lEl'litmcm required by
program rules. and to give you nn opportunity to appeal this decision, USAC hal' determined
the applicant is rC8pol1};ible for .lU ot' sonle of the prof$ram rule vio,lations, Thel'eforc, the

.appliL:unt i:- responsible to repay all 01' some of the funds dilfbul'secl in error (if uny).

Thi~ is NOT II bill. ]f recovery of disbursed funds is required. the next step in the recovery
procc~s is for USAC to issue you a Del11uncl PaYl1leL\l Letter. The balnnce of the debt will be
due within 30 day!': of the Demand Payment Letter. Failure to pay the debt within 30 days
from the date of the Demand Payment Letter could result ill interest. late payment fees,
administr<Hive charges llnd implementation of the "Red Ught Rule." Please see the
"Informationul Notice to All Universal Service fund Contributors. Beneficiaries. and Service
Providers" at http://www.universa!service,orglfund-Homhlifltrat.ionJwo)sl1ntest
ncws.n~px#()83104 for more information regurding the consequence::; of not paying the debt in
a timely manner.



TO APPEAL THIS DECISION:

If you wish to appeal the Commitment Adjustment Decision indicDlted in this letter, your
appeal must be received 01' pmitmarked wiUlin 60 ua~s of ~he d~te of th,is lcnc\\ faUure to
meet this requirement will result in n~I\.(»rnn:Uc dismissal of your uppeal. In your letter of
appeal:

I. Include the name, address. telephone number, fax number, and e-m,oil uddress (if
available) for the person who call most readily discuss this appeal with LIS.

2. Slate outright that your letter is an appeal. EcIentify Ghe elate of the Notification of
Commitment Adjustment Lettel' and the Funding Reql1c.~<t Numbel'S you arc appealing.
Your letter of appeal must include the Billed Entity Nall1e, the Form 47 I Application
Number. Billed Entity Number. and FCC Registration. Number (pee RN) fl'O,m the top of
yDUI' letter.

3. When explaining your appeal, copy tbelunguuge or text from the Notification of
Commitment Adjw,tl'llent Lettel' t.hat i~ the subJec.t of your appeal to nllow the SLD to more
readily understand your appeal und rcspond approprimely. Please keep your lcUcr specific
and brief. ,md provide documentnlic)J1 to support your appenI. Be sure to keep copies of
your corre::;pondencc and documentation.

4, Provide un authorized !'iignnture on your letter of aplPcal.

JJ' you arc sllht11i~til1g yom appeal electJ'OIlicnHy. please send your appeal to
nppeuh;@sl.universalservice.org ufiing, YO\.lr orgi.mizution's e~tnail. If yOll are ~llbmitting your
appeal on p{lper, please send YOllr appea.l to: Letter of Appeal. Schools and Lihraries
Division, Dept. 125 - COI1"Clsponclcnce Unit. 100 South Jefferson Road. Whippany, NJ
0798 [. Additional options for filing un appeal con be fouud in the '~Appeuls Procedure"
posted in the Appeals Area of the SLD sect~onof the USAC web site or by l:olUacting the
Clicnt Service Bureau u,t 1~888-2m-8100. We sliron,gly recommend that you lise the
electronic appeals option~.

While we encoumge yO'll to resolve your appeal with the SI:..D first, you !1l\Ve the option of
filing an (Ippelll directly wHh the FederaL Comuulllicotltions C0l1101isf;ion (FCC). You should
refer to CC Docket No, 02,,6 0>11 the first page: of your nppeal ro the FCC. Your uppeal musl

he received or postmarked withi.n 60 days of tbe uilte of this letter. fuih,lre to meet this
requirement will result In automatic dismissal of your appeal. If you are submitting your
appenl via United Stutes Postal Service. send to: FCC. Office of rhe Secretary. 445 12th
Street SW, Washingwll" DC 20554. Further iil1fonmltiol;), l'U:'Icl options for filing an appeal
dire~tly with the FCC C[~Ll,be found in the "Appeals Procedure" posced in the Refercm:e Area
of the SLD sectfoll of the USAC web sSte, 01' by co.utac.ti~lg the Client Service Bmeall. We
litn1l1gly recommend timt you lise the eIectl'Onic filing options.

FUNDING COMMITMENT ADJUSTMENT REPORT

Oil the pages following chi:; letter, we have provided a Funding ConuniUllent Adjw;tment
Rt;port (Report) for the Ponn 471 apphiC:fllkm cited ubove. Tbe enclosed Report indudes the
Funding Request Number(s) fronil )1m!!!" applicmiou for wb-icb aG1justn~ents are net:c.<;sary.
lmmeditu.ely pl'ececHngthe 'RepOlt, you wm find a guide .that defines each line of the Repol1.

____-------------------.0-'-""'• db' Q~ -r------'



The SLD is also sending this infonnation to your service provider(s) for informational
purposes. If USAC has determined the service provider is also responsible fOf any rule
violation on these Funding Reqlte~t Numbers, l\ separate letter will be sent to the servil.:c
provj()cr dClnDing [he nece~~m'y ,~eJ\t1j~~ ~r'j~;·M~IJ lie/iou.

Please note that if the Funds Disbursed 10 Date amount is less than the Adjusted Fl1nding
Commitment amount, USAC ,....il! continue to process properly' filed invoices up to the
AcJjllstcu FuncJing COlumitment amoullt. Please note the Funding COlll1mitment Adjustrnent
Explanation in the attached Report. It explains why the funding cOllunitment is hetng
reduced. P'lenge enSllre ~hat any invoices Lhm you or your service provider submit to USAC
are con~isrent ,,\lith prognuIIrules as inc,Hcuted in the FUl1ding Comllliunent Adjuslnlcnt
Expl.anation. If the Fum:ls Disbursed to D~tle amount exceeds yotlr AdJur-;tecl FUllding
Conunitmcnt amount. USAC will have uo recover some or a.ll of the d:isbursed funds. The
Report explnins the ex.nct amount (if ll\l1Y) the appli.cant is re.'i'poL1i~jbte for repaying.

5(;11001:- llnd Librul'ics Division
Ulli \len,al Services Administrative Company

l,;C: Murgul'ct Ingle
Optimnl Solutions Tnc

r---'---' __. .'_. tl ..., .....__..._.__.--_.....-.-......- •.- ......--------~,~~



A GUDE TO THE FUNDING COMMITME~TADJUSTMEl\T REPORT

A repl\rl for each E-rale funding rel.Jllc:o-t from your application for wh ieh a COIllmilJllCnt aclju:,II1lCnl is
req1l1l'\:<.1 is allachcd to thb klier, We are providing the following. dcfinitiol\-:; for the ilCl\l~ in that
report.

n,:",ol:-';o REQUEST NW\'IBER (FRN): A Funding ReqllC!\1 Numhcr ie; a~~igncd by the SLD to
ellch individual requcst in your 1;01'111 471 once all aprlicatioll has hecll rrocessc<..l. This mllllher is
u'\ed [0 report to aprl icalll~ and service rmwidcl's thc status of illuividual <..Ii:-COUlll funding requests
sllbmillec! on n Form 471 ,

SERVICES ORDERED; The type of \ervi<;c onkl"l'd frolll the service provider, as ~h()wn 011 foorrn
-171.

SPI~ (Sl:n·ic~ Providt'l' Idcntifieation!\umhcr): A uniquc number a~~ipned by lhc Uni\'er.~al Scrvicc
Adminl:-trative ('olllpliny to :-cl'\'icc pro\'idcr~ :-<:eking paymcnl fromlhe Univer:o,al Sen'icc Fund for
participating in the univcr:-.al :--crvice ~Urp()rt mechanisms. "SPIN is aho useu 10 vcrify delivery of
services and to arran~c for paymcn!.

SERVICE PROVIDER NA?vlE: Thc Ic.galllUme of the servicc provider.
CONTRACT j\TMBER: The Ilumber of Ihe COnlr<lct nCIWet'n lhe applicant LInd lhe service provider.
Thi~ will be pl"e ...enl only if a cOlltl'act number wns provided on your Form 471.

BILLl?'olG ACCOD"';T i':1;\rlRER: The accounl !lUnlber lhal yOlll' service provider hu:- e\labli ...hel!
\~ ilh YI\\1 1m hilling purposes. This will be pres<:nl only if a Billing. Account ~umbcr wa:-- pro"llkd OIl
your l-'OI'ITl 471.

SITE IDEt\TlFIER: The Entily Numbcr Iislcd in r-;-orm 471, Block 5. Item 21a. '['hi!. numhcr will
only hC' pre~L'nt (or ·'sitt' :-pecifk" FRt\s.

ORIGI:\AL Fl:t\D[~G COMMITMEJ\T: This represenl.~ lhe original amount of funding thaI SLD
had I'l:SCI vcd to r~iIll11llr.sc you for thc approved <.IiM:OUnlS for this ser\'ice for thi:.. funding year.

CO~\-I\rIITME:--JT ADJUST:'...I!::::"T AMOUNT: This rl'!1rl''ients the amollnt of funding lhal SLD hilS
re\cinded hecausc of program rule violations.

ADJUSTED FC~DI!\G CO:vl\rllT:'\'lE~T: This J'cprc\enl~ lhl' aJjusl<:U total amoullt of funding thlll
sr.n ha:-. rcscrvcd In reil1lhur~e for the aprl'O\'o::ri discount:-- for Ihis SlTvicL' foJ' this funding year. If lhis
amount exceeds the FlIn<.l~ DI!:hllrse<.llo Date, lhe SLD will colllinuc to pl'()L:e~s propcrly filed im'oices
up lO Ihc ne\' commilment aIIICHill I.

Fl:NDS DISH URSED TO DATE: Thi'i rcpresent!. lhc IOlal funds lhat ha\'l~ been paid to lhc identifil'd
scr\'ice providcr for this rR~ as of the dale of this Iclle!'.

Fl'j\;DS TO BE RECOVERED FROM APrr.rC!\i'\T: Thi;., r~prL':-L:nl:-' lhe amount of impl'Operly
di"hur~cd flllu..Is lo JaIL: as a rt:sult of rule violitlion(s) for which the aprlicanl has been determined 10
be respon.\ihk. Thcse improperly dishur:--ed funds \\ ill hil\'C [() be rc-co\'creo from the applicanl.

FCNDI\fG COW·vllTivlE:.iT ADJUST:vIE~T EXPLAKATIOK: Thi'\ enlry providc~ an explanalion
of (he r.:a:-on lhe adjll'iIIllCnl Wi\:-. madL'.

------------------_............'_.-----_........- .....----_.......-------.......,...-,- ....,> ~-!,
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[I'muting Commi,tmellt Adjustment .Re:port for
Itortn 471 A:pp.llcation Number: 5'82769

.iil·

hmui:ng RC'1ucst Number; 16:1451G
Services Ordered: iNTERNET ACCESS
SPIN: 143005071

Sen' icc Provider Name: Optimal SOhlliol1s lile
Contract Number: N/A
Billing Account Number: N/A

Site Identifier: 131354
Original Funding Commitmcm: $2,000.00

Commitment Adjustment Amount: $2,000.00

Adjusted Funding COllunitmcnt: $0.00

funds Disbursed to Date: $0.00

Funds to be Recovered from Applicant: $0.00
Funding Commitment AdjuRtmCl1t Explanation:

After a thorough review, it wa", determined that the ttl11ding commitme:nt for this rcque~t must
be reduccd by $2,000.00. During lite co.urse of review! it was det~rmilled that funding WU$

provided for the foIlo,w!llg ineligible item: Services for Optimal Solution Infinite Campus
(application hosting). 'n,c pre~discol\ntc-ost llssocitlted wtth tllis item J:,:; .~5.000.00, for a tOlu!
incligible amount of $5.000.00. At [he applical1l\:'s 40 PeJ?CBI1! discount rate this resulted in un
impropcr cOllunitment of $2,000,00. pee mlas provide tl1'l.Yt funding may be approved only
for elig.ible products and/or services. "fhe USAC web she cont,ains ulist of eligible products
and/or services. See the web r,ri!e, www.univ8rsa1sarvice.org/s.llabour/eligible-servkes
lisl.<lspx for the Eligible Services List. USAC has Glete.l'mtned that the npplicum is responsible
for the rule violation. Accordingly. rlhe commitment has been reduced hy $2.000.00.

PLEASE SEND ACOllY OJ<' "fHIS PAGE WITH YOUR
CHiiECK TO ENSURE l'I~ffiLY PROCESSING

_________-----------w...\....,,------------·__~_.... ... *li~ .. 11



USA~ 1:hltv.erHID SiuFVlc6 ALlmll1:iHtrntJVQ COmll~lny
Schools & Libraries DIVISH)!'l

Administnltor's Decision on Apl)e~,I- Funding Yelll' 2007~2008

July ~(). :2008

Pete Poggionc
Matlal,\,an ('OlJsol. School Dist.
S672() :\11 mray Sl.

Mattawan, Mf 4c)()71

Re: Applicant Name:
Billed Entity Number:
I"orm 47! Application NUTtlh:r:
Funding Request NU111ber(s):
Ylltl[ Correspondence Dated:

l\{ATfAWAN CONSOL SCHOOL DIST
131354
5·82769
1,614816
July 09, 2.008

1\ llcr thorough review and investigation of ull relevant facts, the Schools and Libtarics
Divi:iion (SLD) of the Universal Service Adminislra.t1\lc Company (USAC) has mHd~ its
decisioll in regard to your appeal ofUSAC's Funding Year 2007 Commitment
Adjustment LeBcr for the Applic:a.tion Nu.mber iJlditat~.d l?l.b(Jve. This lette1' cxphtins the
hasi:; of t !SJ\C'S decision, ;fhe clafe of thj:s let~er btlg1t1,,": (:he 60 cltly time period for
appealing this decision to the Federal COIDlU1.1lalcatkH1'S C0l1.1J.l1:Lssion (FCC). If your
T.etter of Appcbtl included Inure tban one f\pp:!icatiohl Nl:lfll:be,r. pl~ase note ellat you "viII
receive a separate letter fbr each appliclld011.

Fundinu Requestl'iYLllbl1l'(s):
Decision nn Appeal:
ExpltU1ation:

161'4&16
li)e.ll~u.d

• 1\ fter a comp1l'J!te review of your appeal, USAf hl'El:S de:teJImitl~d tJ,J;lt this !'equest is
for lnfil-lite C21m:pus, wbich i.s an online sot'!warCl.ad'l1nj;ni~l:I'a:~ive application
(Optimal SolutvoHS hlC,~ SPIN 14300S07~) am:l is not e.ti.gibre for rending. USAC
gave you un opportttnity to provide U:te m:ItIitioft'd:l dOCUIl1l!Jlltation to enable CSAC
to ~lpproprif,ltely re\~i.se YOllr funding request 6114:t re.lllcwe the costs IlklS'ociuted willl
the ineligible sl:<rvic~s or the appropri:t\tle additional dOC(lnl~nf.tt,tiolJ. delU0l1s1rating
the eligibility ortlle services requested. In response, t~1e rescindimg ofthe entire
$5.000 pre-disc.ount a1J101.lnt \VttlS confih'med, Onlvppe31.1 you have requested that
the SPIN be Ch~lJ1ged to Infinite Campu·s, Inc. (SPfN 143029587). However. you
also slolle that the vemdol's are rel\E\lecL and provi~lc dClC~r:tlelltatiQIJ1 confirming tJlc.lt
this r:equcst is fol' tIle hlfinil!e Cl.tlJ:tPlUl o!~Ljn:e software atbnil1'iirt:tt£l[ive application.
The Schools tmd Ubntti-es SU'PpoTll\·tLe~htU1df1,rlJ1 nLles flJ1d pmcedtlres provide that

100 South JeITcrson Rood. P.O. Box 9Ql, Whippany, New Jersey 07981
Visit us online Ill: www.usac.orgISV

____. • _ __ , _ _ ' .-li ' • lU ' __ n....-__* •·_ ' _ «" - ~ _'v



if lOO'YrJ \ll'an applicLln(~ funding rcql1~~t indutk'~ ineligihk prouw:ts or ~C:l'vic~~,

tilt: funding rt:qlle~t must bt: rt:seinJed. In your aprcaL you did not show thut
{IS;\C'S (kl~rl1lillatioll \o\IlS itKlllTCCI. Cons<.:qucntly, your appeal is tkniccl.

FCC rlllc~ pm\, ide (hat fundil)lJ mtiy be aplWlwcd OI,ly f~)t' cl;ga~l.:: pl'Otluct::; anti

:;erviccs. SCI.: 47 CF.R. ~~cs. 54.502, 54.5()~, TIl\.' CSl\C \\'t:hsile contains a li:-:t nf
digihk prodlH.:t:> illld ser\'ic~s. Sec the \\~bsitc. \>"\\w.lIsac.OI'g/sl. F1igible
SC1"\·il.:es I.ist.

If your appeal has b<:<:n approvcd, hut funding has heen r<:d~lced 01' dcni~d, you may
appeal thcse (kcisi()ns III cither l :SAC or thc FCC. For arr;..:ul~ that have bL'l,m tknit:d in
full. parlially approved, dismissed. 01' canceled. yotll11ay Hie all appeal with the FCC.
'lou ~I1llllld rcfer to CC Dockct 1\u. 02-0 on the fir:-;t page of your app~aJ to the FCC
Your appeal 111ust he n':Cl:l vetl or rostmurk~dwithi n 60 dCl):; 11 f the date on thi:; letter.
Failurc to meet Ihis requir<:lnt:nt will result in automatic di~l1lis:;al of your appeal. If you
ar~ suhmiUing your appeal via (lnit~d States Postal Sen,ice. send 10: FCC. Office or the
SL'Cn.:lmy. 445 12th Stred S\\'. W:.l~hington.DC 2()5~4. hlrthcr infill'lnatiol1 and ()ptinn:=:
for filing till appeal t1irL'ct1y \vilh the FCC can be tllll11d in tile "I\ppcals Procc(\un,;"
posled in tbc Rcli.:n,;m;c Area of the SL!) section oftht: liS.'\(' wt:b~ite or by contacting
the Clielll Service Burcnn. We strongly rccommend that) Oll lISC Ihl: ekclwnic fi ling
optillns.

WI.:, lhank you for your continued support. patience and coorL'ration during the appeal
rroccs~.

Schllols and Librnrics Di\ i~ion

{Inih'rsal SL:l'vke !\dministrati\'(.: Company

IUO ~n!llh .h:ll"mllll Road. P.O. Box 9.02, Whippany, New Jel'scy 07'J!o: I
Visit uS online lll: www.usac.orglSV

r----------,.-----......---.......-------....'.........m--_._........,.............'(iIt_........'r........" ...._. ...__..._.... ''''''''---~
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07/02/2008 WED 14:02 FAX 1 269 668 2372 Mattawan Central Office ~ 001/001

CYfWitaIJJOlb ~OJ2IJolidaJ:Rd OJd2IJlJi
.w&-c5~ c5kJe/Z- .9Welz(y o1tl/UC[Y c5keet

C/ftattauJCllh Clft2dligCl!b -19071-95-13
269-66~-3361

YatrA' 269-66(f-2372

$& 1, 200cY

Pete Poggione
Mattawan Consolidated Schools
56720 Murray St.
Mattawan, MI 49071

Re: Letter ofAgency for Ewrate Funding Year 2008w2009

This Letter of Agency confhms the participation of Mattawan Consolidated Schools in the federal e
rate program in partnership with Elite Fund, Inc. (George Winchell, Michon Wiesen, Nicki Hansen,
and/or Janelle Morgan). I hereby authorize Elite Fund, Inc. (George Winchell, Michon Wiesen, Nicki
Hansen, and/or Janelle Morgan) to act on behalf ofMattaw.an Consolidated Schools for the 2007, 2008,
and 2009 e-rate funding years with the Schools and Libraries Division ofthe Universal Service
Administrative Company as defined and delimited within the attached Scope of Services during the
2008-2009 school fiscal year (July 1, 2008 through June 30, 2009). Elite Fund, Inc. (George Winchell,
Michon Wiesen, Nicki Hansen, and/or Janelle Morgan) is authorized to assist the district in completing
and filing the appropriate e-rate fOlms and in responding to USAC questions related to said
applications. However, Elite Fund, Inc. (George Winchell, Michon Wiesen, Nicki Hansen, and/or
Janelle Morgan) is not authorized to assist with the competitive bidding process or authorize (sign)
applications. It is understood that all decisions related to the submission of those applications/forms
and/or in response to SLD queries shall be the responsibility of the district.

Name of Entity:
Date:
Signature:
Name:
Title:

~•...._'-

The Matlawan Board of Education does not discriminate on the basis of race, color. religion, national origin or ancestry, sex, age, disability, haight, weight,
marital status, or any olher legally protecled characteristic in its programs and activilies, including employment opporlunilies.

Please conlacllhe Director of Compliance, 56720 Murray Streel. Mallawan. MI 49071, 26g·668·3361 with Inquiries regarding nondiscrimination policies.
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Janelle Morgan

From: Janelle Mor~an Uanelle@eUte1Unti.COm1

Sent: Tuesday, May 01, 20072:10 PM

To: 'Bennett, Dorothy'

Cc: 'ppoggione@mattawanschools.org'; 'Karen Tudor'

Subject: FW: Applications 582769 and 545651

Attachments: Mattawan LOApdf; Contract for 582769.pdf; RE Blackberry monthly charges.txt; blackberry
pricing 2006-2007 id_bb_price_grid_public.xls

Hi Dorothy,

Yes, I sent this last Friday. I did not get a failure notice and did receive the delivery
successful message. I will call to verify you receive everything.

Thanks!

J~MOY~
Elite Fund, Inc.
Phone: (800) 705-9703
Fax: (815) 717-9761
E-mail: janelle@elitefund.com
Web: wvvw.elitefund.com
"Gvow tM'l.d-E>qJtM'l.d-Educat'~ 0'P'PortIM1i:t'lMf1hv'~T~"

I

From: Janelle Morgan [mailto:janelle@elitefund.com]
Sent: Friday, April 27, 2007 2:39 PM
To: 'Bennett, Dorothy'
Cc: 'ppog§Jione@mattawanschools.org'; 'Karen Tudor'
Subject: RE: Applications 582769 and 545651

Hi Dorothy,

Please find attached the conh'act for App 582769 and service provider documentation for
App 545651 for unlimited Blackberry service. If you need anything else, please let me know.

Thanks!

J~Mor~
Elite Fund, Inc.
Phone: (800) 705-9703

9/25/2008



Sunflower

Fax: (815) 717-9761
E-mail: janelle@elitefund.com

Web: www.elitefund.com
"Grow ~t>qJ~t~L01'\.<iW<9PP~IAWThr~T~·'

From: Bennett, Dorothy [mailto:DBENNET@sl.universalservice.org]
Sent: Tuesday, April 24, 2007 10:03 AM
To: ppoggione@mattawanschools.org; janelle@elitefund.com
SUbject: Applications 582769 and 545651

Pete/Janelle

Please provide me with vendor documentation for the following items asap:

Application 545651
FRN: 1506964
$899.80

and
Application 582769
FRN: 1614816
$5,000.00

If you have any questions, feel free to contact me.

Thank You,

J)orothy Bennett
Schools Dnd Libraries Division
Program Integrity Assurance
(P) (973)581-7535
(F) (973)599-6522
dbennet@sl.universelservice.o(l

,," ,~;':"''.f' U·'~~," '

I, {K?:t ~;;t ;',
" • «,"
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Confidentiality Notice: The information in this e-mail and any attachments tl7ereto is intended for the named
recipient(s) only. This e-mail. including any attachments, may contain information that is privileged and·

9/25/2008

:._.biZSb_CLa,,:.c,., '.'E
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confidential and subject to legal restrictions and penalties regarding its unauthorized disclosure or other use If
you are not the Intended recipient, yOll are hereby notified that any discl~sllre, copying, distribution. or tile
Jakmg ofany aDJion or inadiof1in reliance on the contents of this e-mail and any of its attachments is
STRICTL Y PROHIBITED. If you have received tliis e-mail In error, please immediately notify the sender via
relurn e-mall.delele this e-mail and all attachments from your e-mail system and your computer system and
network. and des/roy any paper copies you may have in your possession. Thank you for your cooperation.

9/25/2008



From:
Sent:

To:
Cc:
Subject:

Attachments:

Janelle Morgan [janelle@elitefund.coml
Tuesday, May 01, 2007 2:09 PM

'Bennett, Dorothy·
'ppoggione@mattawanschools.org'; 'Karen Tudor'
FW: Delivery Status Notification (Success)

details.txt; Applications 582769 and 545651 (1.27 MB)

details.txt (383 B) Applications

;82769 and S4S6S"H 1 h d l' nf' . fl'ere s tee Ivery co Irmation rom ast Fnday.

Thanks!

Janelle Morgan
Elite Fund, Inc.
Phone: (800) 705-9703
Fax: (815) 717-9761
E-mail: janelle@elitefund.com
Web: www.elitefund.com
"Gr'ow and Expand Educational Opportunities Through Technology"

r -----Ol'iginal Message-----
From: postmaster@necaservices.com [mailto:postmaster@necaservices.com]
Sent: Friday, April 27, 20072:46 PM
To: janelle@elitefund.com
Subject: Delivery Status Notification (Success)

This is an automatically generated Delivery Status Notification.

Your message has been successfully delivered to the following recipients.

DBENNET@sl.universalservice.org

1



Appeal Letter for 131354
Application #: 591678

Funding Year: 2008
CC Docket No. 02-6

CC Docket No. 96-45

Request for Review

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 12th Street, SW
Washington, DC 20554

Received &Inspected

OCT 3:' 2008

FCC Mail Room

School DistrictlBilled Entity Name: MATTAWAN CONSOL SCHOOL DIST
Application Number: 591678
FRN: 1636344
Funding Commitment Decision Letter for Funding Year: 2008
FCDL Date: 6/3/2008
Billed Entity Number: 131354

Service Provider: Optimal Solutions Inc
SPIN: 143005071

Contact Nam,e: Pete Poggione
Contact Address: 56720 Murray St., Mattawan, MI49071
Contact Tel~.phone Number: (269) 668-3361 x1549
Contact Fax Number: (269) 668-2372
Contract E-mail Address: ppoggione@mattawanschools.org l

Appeal Prepared By: Janelle Morgan, USF Consultant
Address: 406-N. State St., P.O. Box 125, Stanton, MI 48888
Phone Number: (800) 705-9703
Fax Number: (815) 717-9761
E-mail Address:Janelle@eliteflmd.com

To Whom It May Concern:

This letter is an appeal for application 591678, FRN 1636344, which was denied in the amount
of $2,000.00. Through Program Integrity Audit, we were notified the FRN would be denied
because the service was deemed ineligible. However, we were not offered a chance to reduce the
FRN by removing ineligible components of the service. Per FCC 07-61, Aiken County Public
Schools, we would like to remo:ve possible ineligible components of the service. The order
specifies"...good cause exists to justify, on our own motion, waivers of section 54.504(d) to
permit petitioners to remove ineligible services from their funding requests."

Page 10 0f20



Appeal Letter for 131354
Alrplication #: 591678

Funding Year: 2008

Background of Web Hosting Service: The Infinite Campus Student Information System and
Web Portal provides a means for parents of students at Mattawan Consolidated Schools to
download stored data about their students. It also is a means for uploading and storing forms
and data created by Mattawan Consolidated Schools staff for viewing and downloading by the
parents of our students. This clearly falls under both the "provisioning of disk space for storing
applicant provided content" and "Web interface interface to upload files" criteria defined by
USAC as a web hosting service. '

After the denial notification, as noted in Attachments A and B, the service provider indicated that
the web hosting service qualifies under the "provision of disk space for storing applicant
provided content" at .10 per student. The service provider also indicated the web hosting service
qualifies under the "providing FTP transfer capacity so that files can be maintained" at .10 per
student. At 3,742 students, .10 x 3,742 for the "provision of disk space for storing applicant
provided content" is $374.20 and .10 x 3,742 for the "providing FTP transfer capacity so that
files can be maintained" at $374.20.

The original request was for $5,000 or the total for the web hosting service. Based on the
information provided by the web hosting service provider, we would like to reduce the funding
request to $748.40 for eligible services and $4,251.60 for ineligible services.

Please find included in this appeal the following attachments:

• ,The cost allocation grid. (Please note that the PIA reviewer did not offer this grid. The
Mattawan Consolidated Schools consultant offered it to the web hosting provider after
she obtained it from a different PIA reviewer for a different school district.) (Attachment
A)

• 'The email between the consultant, school, and web hosting provider regarding the cost
allocation grid. (Attachment B)

• All PIA correspondence. (Attachment C)
• A copy ofthe SLD denial decision letter. (Attachment D)
• The consultant Letter ofAgency with the school district. (Attachment E)

On behalf of the Mattawan Consolidated Schools, I want to thank you for reviewing this appeal.
If you require any further information, please contract either Janelle Morgan or Pete Poggione.

Consultant Signature: ~A ttY'-- Date: cq1015/02 Do8'"
Janel Morgan, USF G nsultant

Page 20 of2D



OlD ~f OlD oJ
Eligibility Cost

Total Total
Eligible Ineligible

Feature/Service Cost Cost
Provision of web site traffic (bandwidth) ELIGIBLE $0
Provision of disk space for storing applicant-provided
content ELIGIBLE $374.20 50% 0
Providing FTP transfer capacity so that files can be
maintained ELIGIBLE $374.20 50% 0
Web Page Creation INELIGIBLE $0
Chat Page INELIGIBLE $0
Homework Assignment Pages INELIGIBLE $0
Access to specialized content (e.g., need a user
name and password) INELIGIBLE $4,251.60 0 100%
Access to software applications INELIGIBLE $0
Access to storage features such as a "virtual hard
drive" INELIGIBLE $0
Access to content creation/editing features including
templates. INELIGIBLE $0

TOTAL $5,000.00 100% 100%



Janelle Morgan

From!
Sent:
To:
Cc:
Subject:

Importance:

Attachments:

ERate Cost
Allocation Table.xl'''H'

1,

J~MII~ M(Jr(J~n n~nelle~elitefund.coml
Thursday, September 18, 2008 8::34 AM
'Alec Saturley'; 'Pete Poggione'
'Karen Tudor'
RE: Breakdown of Infinite Campus

High

ERate Cost Allocation Table.xls

Based on this, I have filled out the cost allocation table. Looking at the 2008 application, Mattawan
has 3,742 students. At .10 cents per student for the provision of disk space and providing FTP, that _
equals $374.20 per service or $748.40 total. With a total cost of $5,000, based on the information you
gave me, only $748.40 would be eligible ($299.36 with the 40% discount). The "Access to specialized
content" is completely ineligible.

Does this sound right? I'd like to get the comptroller's input as well if possible. I still haven't heard
from the oHler consultant.

~ Janelle Morgan
.' Elite FiUnd, Inc.

Phone: (989) 283-1200 or (800) 705-9703
Fax: (815) 717-9761
E-mail: janelIe@elitefund.com
Web: www.elitefund.com
"Grow and Expand Educational Opportunities Through Technology"

-----Original Message-----
From: Alec Saturley [mailto:saturleya@optimalinternet.com]
Sent: Wednesday, September 17,20089:32 PM
To: janelle@elitefund.com; 'Pete Poggione l

Cc: 'Karen Tudor'
Subject: RE: Breakdown of Infinite Campus

Janelle,

I received this information from the national sales manager at Campus, who is one of the owners in
the company. He indicated that he would think that the entire Campus system would fall into the
"Access to specialized content (e.g., need a user name and password)" category. He also thought that
the system would qualify under the "Provision of disk space for storing applicant-provided content"

-cat~gory and suggested $.10!student!year as an amount. He also thought that the category of " -.,
1



Providing FTP transfer capacity so that files can be maintained" was applicable and also suggested
$.10/student/year.

Does this information help? Please let me know. Than1< you.

Alec L. Saturley
Optimal Solutions Inc.
1055 Gezon Pkwy SW
Wyoming, Ml49509
Phone: 616.281.6040
Direct: 616.588.8124
Toll Free: 888.832.3400
email: saturleya@optimalinternet.com
URL: www.optimalinternet.com

-----Original Message-----
From: Janelle Morgan [mailto:janelle@elitefund.com]
Sent: Wednesday, September 17, 2008 8:06 AM
To: Alec Saturley; 'Pete Poggione'
Cc: 'Karen Tudor'
Subject: RE: Breakdown of Infinite Campus

,

Great; thank you. It would be best if I could get it no later than Monday or Tuesday. I need to have:
the appeal in the mail by 9/25. Thank you!

Janelle Morgan
Elite Fund, Inc.
Phone: (989) 283-1200 or (800) 705-9703
Fax: (815) 717-9761
E-mail: janelle@elitefund.com
Web: www.elitefund.com
"Grow and Expand Educational Opportunities Through Technology"

-----Original Message-----
From: Alec Saturley [mailto:saturleya@optimalinternet.com]
Sent: Tuesday, September 16,20084:08 PM
To: jcU1elle@elitefund.com; 'Pete Poggione'
Cc: 'Karen Tudor'
Subject: RE: Breakdown of Infinite Campus
Importance: High

Janelle,

As I mentione4 before, I have cOl1tinued to pursue this with Campus. I just got off the phone with on
2



of the top execs in the company and have sent him your spreadsheet. He is going to take a look at it.:
He also talked previously with Zeeland's consultant. I will get back to everyone soon.
Thank vou.

J

Alec L. Saturley
Optimal Solutions Inc.
1055 Gezon Pkwy SW
Wyoming, MI 49509
Phone: 616.281.6040
Direct: 616.588.8124
Toll Free: 888.832.3400
email: saturleya@optimalinternet.com
URL: www.optimalinternet.com

-----Original Message-----
From: Janelle Morgan [mailto:janelle@elitefund.com]
Sent: Monday, September 15,2008 2:34 PM
To: 'Pete Poggione'; Alec Satudey
Cc: 'Karen Tudor'
Subject: RE: Breakdown of Infinite Campus

Hi,

I callel~ the Zeeland consultant and he still hasn't heard back from the comptroller. He said he will
pass the info on as soon as he gets it. I only have until next Friday (the 26th) to mail it out so
hopefully he'll get it to me this week or early next.

Thanks!

Janelle Morgan
Elite Fund, Inc.
Phone: (989) 283-1200 or (800) 705-9703
Fax: (815) 717-9761
E-mail: janelle@elitefund.com
Web: www.elitefund.com
"Grow and Expand Educational Opportunities Through Technology"

-----Original Message-----
From: Janelle Morgan [mailto:janelle@elitefund.com]
Sent: Thursday, September 11, 2008 3:31 PM
To: 'Pete Poggione'; 'Alec Saturley'
Cc: 'Karen Tudor'
Subject: RE: Breakdown of Infinite Campus

3



I did some checking and Zeeland uses Infinite Campus as well and is not yet funded. I called their
consultant and he said the Ie comptroller is providing him with the breakdown of eligible/ ineligible
services. live asked that consultant to ask the comptroller if he can provide us with the same

information. The consultant is supposed to get back to me tomorrow. If they do, 1 should have tIme to
write the appeal. :

Janelle Morgan
Elite Fund, Inc.
Phone: (989) 283-1200 or (800) 705-9703
Fax: (815) 717-9761
E-mail: janelle@elitefund.com
Web: www.elitefund.com
"Grow and Expand Educational Opportunities Through Teclu1010gy"

-----Original Message-----
From: Pete Poggione [mailto:ppoggione@mattawanschools.org]
Sent: Thursday, September 11,2008 3:02 PM
To: janelle@elitefund.com; Alec Saturley
Cc: Karen Tudor
Subject: RE: Breakdown of Infinite Campus

Alec - The simple fact is that every other vender that we deal with has had absolutely NO problem,
providing this information. I am growing increasingly weary of Infinite Campus' view on what
information they will provide and what they choose they will support. Campus is a very good
appl1cation, I will attest to that, but as each day passes I am more and more frustrated on their
"defrnition" of customer support. At $10+ per student I EXPECT a vendor to be cooperative and
understand the term "Value Added Service". I also expect Optimal asa their representative to fully
understand the needs of their client, assuming the role of client advocate as opposed to messenger ih
the middle. :

Pete

Pete Poggione
Director of Information Technology
Mattawan Consolidated School
56720 Murray Sh'eet
Mattawan, MI 49071
269.668.3361 x1549

»> Alec Saturley <saturleya@optimalinternet.com> 9/10/2008 6:02 AM »>

Janelle,
I appreciate the fact that the ERate funding is based on this breakdown. The reality is that every
dish'ict uses Campus somewhat differently and isn't it up to the district to determine how Campus i

fits into this grid? Some districts use the parentistudent portal extensively and others do not, some
use all of the f1.~xibi1ity of the curriculum and grading model and others do not. The district needs to
make that call ~nGf submit it. We'll support that in any way we can and as I mentioned before, we'll ,

4



provide the Campus SPIN number.
Thank you and please let me know if I can do anything else to assist.

Alec L. Saturley
Optimal Solutions Inc.
1055 Gezon Pkwy SW
Wyoming, MI 49509
Phone: 616.281.6040
Direct: 616.588.8124
1'011 Free: 888.832.3400
email: saturleya@optimalinternet.com<mailto:saturleya@optimalinternet.com>
URL: www.optimalinternet.com<http://www.optimalinternet.com>

[cid:image002.jpg@01C912D1.5B281C70]

From: Janelle Morgan [mailto:janelle@elitefund.com]
Sent: Tuesday, September 09, 2008 9:22 AM
To: Alec Saturley
Cc: IPete Poggione l

; 'Karen Tudor l

Subject: RE: Breakdown of Infinite Campus

Hi Alec,
The attached table is the information I need filled out. I need to know what percentage of each listed
part your service provides and also an explanation of how you arrived at the percentage. We need a
breakdown of the service because it appears that your entire web hosting package is not eligible.

Janelle Morgan

Elite Fund, Inc.

Phone: (800) 705-9703

Fax: (815) 717-9761

E-mail: janelle@elitefund.com

Web: www.elitefund.com

..Grow and Expand Educational Opportunities Through Technology"

From: Alec Saturley [mailto:saturleya@optimalinternet.com]
Sent: Tuesday, September 09, 2008 8:58 AM
To: janelle@elitefund.com
Cc: 'Pete Poggione l

; 'Karen Tudor'
Subject: RE: Breakdown of Infinite Campus

Janelle,
I w.pt;Lld love to prcwide information for the district, but I'm not quite sure what you need. I just got ~

5 '



response to my request from Campus asking them what information they normally provide and they
indicated that they give the districts their SPIN number and the districts take it from there. So, if you

could \x~ mQre 5pecif.ic on what YQU need from UBI then1will do everytlling that 1. caD to provide tllat
information. Thank you.

Alec L. Saturley
Optimal Solutions Inc.
1055 Gezon Pkwy SW
Wyoming, MI 49509
Phone: 616.281.6040
Direct: 616.588.8124
Toll Free: 888.832.3400
email: saturleya@optimalinternet.com<mailto:saturleya@optimalinternet.com>
URL: www.optimalinternet.com<http://www.optimalinternet.com>

[cid:image002.jpg@01C912Dl.5B281C70]

From: Janelle Morgan [mailto:janelle@elitefund.com]
Sent: Tuesday, September 09, 2008 7:55 AM
To: Alec Saturley
Cc: IPete Poggione'; 'Karen Tudor'
Subject: RE: Breakdown of Infinite Campus
Importance: High

lliM~ i
r. I only have about 2 weeks left to put the appeal together. Do you think I can get the information fro~
~ you by the end of this week?

Thank you!

Janelle Morgan

Elite Fund, Inc.

Phone: (800) 705-9703

Fax: (815) 717-9761

E-mail: janelle@elitefund.com

Web: wvvw.elitefund.com

"Grow and Expand Educational Opportunities Through Technology"

From: Janelle Morgan [mailto:janelle@elitefund.com]
Sent: Tuesday, September 02, 2008 7:40 AM
To: 'Alec Saturley'
Cc: 'Pete Poggione'; 'Karen Tudor'

.. Su1pj~ct: RE: Breal<;down of Infinite Campus
6




